
 
Return Form 

Please fax back to us at (909) 594-6696 Attn: CultofIndividuality.com Returns 

_____________________________________________________________ 
Please take a moment to review Cult of Individuality’s return policy on the website 

before sending any merchandise back. Contact us with questions prior to returning 

merchandise. Filling out the entire form ensure prompt and efficient returns. 

 
Invoice No. ___________ 

 

Name: _______________________________________________________________________________ 

 

Address: _____________________________________________________________________________ 

 

City: __________________________________  State: ________  Zip Code: ___________ 

 

Please check one: 

 

   Exchange: ____ Defective: ____  Refund: ____ 

 

Style Number Size Quantity Unit Price Return Code 

     

     

     
      Return Codes: 1 ‐ Problem with sizing.  2 ‐ Item not as depicted.   3 ‐ Incorrect size/item sent. 

       4 ‐Item was damaged/defective. 5 – Changed mind 6 – Dissatisfied with quality. 7 – Other. 

 

Additional Information: _____________________________________________________________________________________ 

 

Please note: 

 

1. To receive full credit or refund, we only accept returns within 14 days of delivery. Items must be in new 

condition, unwashed, unworn or altered. Original tags, labels and packaging materials must be intact. Sale items 

are for exchange only unless otherwise noted. If the same item is not available for exchange, then a credit will 

be applied towards another item. 

 

2. Return shipping costs is the responsibility of the customer except if returns are made due to an error on our 

part. In such cases, we will send a prepaid label for the return. 

 

3.  Returns must have an authorized RA Number. Unauthorized returns will not be accepted and sent back to the 

sender.  No credit will be issued for unauthorized returns. 

 

Send Returns to: 

 

CultofIndividuality.com Returns 

19715 E. Harrison Avenue 

City of Industry, CA 91789 

 
 

RETURN DEPARTMENT OFFICIAL USE 

 

Return Authorization Number: ______________________________ 

 


